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Introduction to Quartz

The Quartz System The Leading IT Solution for Awarding

The Quartz System builds on Portico’s unrivalled Organisations and EPAOs

experience of developing and supporting Quartz has been chosen by over 30 awarding
operational and management systems for organisations to be the core system supporting
awarding organisations. Our systems manage the their internal operations and managing their
achievement records and certification of millions interactions with centres and learners.

of registered learners and relationships with

thousands of centres. Quartz provides them with comprehensive

operational support, governance/compliance and
guality process management, and outstanding
customer service facilities. Our clients represent
a wide range of organisation types and

The Quartz system supports the entire
operational process through a single integrated
information system.

Quartz is a comprehensive system which is industry/learning areas. This reflects the

also designed to be extended quickly and flexibility that Quartz provides to meet diverse
cost-effectively to meet specific awarding local needs as well as its exceptional value for
organisations' requirements, and to money for both large and small awarding
respond to changes in the regulatory and organisations.

market environment.

Recognising the wide variations in The Complete IT Solution for AOs and EPAOs

business processes across Best for your Customers
awarding organisations, Quartz is Best for your Colleagues
ign rovide local Best for your Senior Management Team
des.g‘ f_'d to provide loca Quartz ¥ g
definition of processes and very
high levels of configuration to ®
. e | fotel] | €k *{anrea
meet the needs of each client. AWARDS TRA
Quartz supports all types of
assessment models, including Qumz==iz | 35 CIWM 3 aLaser G“CC) [ Ecion
centre assessment, on-line
assessment, and examinations. me CTHEAR | Bnete @ OCN FIRHS | et
TridentAwards | London
b 2 B | KADLAW) @ © comares | RBL==-.. | ual: 2
Continued

portico




Quartz — Key Functionality

e Learner registration & enrolment

¢ Qualification development and management

* RQF and non-RQF style unit/component and
programme development

¢ Recording and tracking of achievement

e Fully automated Qualification Awarding Rules

e Administration of courses & examinations

e Certification — traditional and eCertificates

e Certificate verification: on-line & AuthentiQual®

e Membership management and communication

e Governance, compliance & quality

¢ EPA Resource Planning (ERP)

¢ Business Intelligence and operational reporting

e Quartz Learner/Candidate Portal

¢ Centre approval and centre management

Future Proofing with Quartz

Quartz is developed using a ‘single code-base’
which means that all clients benefit from
Portico’s on-going investment in Quartz. Bespoke
facilities can still be added and ‘switched on or
off’ for individual clients, and each
implementation is tailored to individual client
needs and processes, using extensive Quartz
configuration facilities.

Moving to Quartz gives the best of both worlds:
the economies and security of using a major
software product whilst retaining the flexibility of
a system tailored to meet specific local needs.

Implementation & Support

Our clients benefit from a range of specialist
implementation, training, and customer support
services, all based on our in-depth understanding
of AO processes and requirements.

Portico has a well-developed approach to ensure
the implementation of the Quartz system is as
smooth as possible. We have extensive
experience of all technical aspects, such as
migrating data from ‘legacy systems’ into Quartz,
as well as change management skills to help
organisations realise the benefits possible from
Quartz.
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¢ QuartzWeb portal for centres with on-line:

=  Registration and claims/results
= Self-service administration
= Information and document exchange

¢ Customer Relationship Management (CRM)
¢ Sales & marketing and lead management

¢ Document management

¢ Workflow design and management

¢ Electronic data interchange

¢ Fully automated ULN LRS validation and PLR
submission management

e Integration with eAssessment & remote
invigilation (proctoring) systems, finance systems,
etc.

¢ A2C compliance
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Quartz supports development, operations, quality
and centres.

Portico Consulting

Portico Consulting provides a range of
management consultancy and technology
services in the public, not-for-profit and
education sectors. We have extensive experience
supporting the operations of AOs and our
systems manage the achievement records and
certification of millions of learners.

Please contact us if you would like to discuss
Quartz or other areas in which we may be able to
help:

Email: mail@quartz-system.com

Website: www.quartz-system.com

Tel: 01483 226910

Portico Consulting Ltd
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