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The Leading IT Solution for 

Awarding Organisations 

and EPA Organisations 

The Quartz information system has been developed by Portico Consulting to 

support the entire lifecycle of learning and qualification development and 

management and the EPA Value Chain. 

 

Factsheet – Summary of Quartz Functionality

Administration of learner/student cohorts 

and exam sessions – Enrolments & 

Registrations 

• Entry of learners via QuartzWeb (the Quartz 

portal/secure extranet), on-line or through 

electronic formats. Sophisticated fuzzy 

matching to minimize duplicate registrations. 

• Flexible management of learner-cohorts, WBL 

tutor/trainer caseloads, and examination 

sessions. 

• Fully automated ULN verification (via the LRS). 

• Full management of Reasonable Adjustments. 

Recording and tracking of achievement 

• Electronic receipt of results/claims with on-

line multi-stage verification process. 

• Components/units can be assessed or 

awarded either fully or at an achievement 

level as a mark, percentage or grade. 

• Individual test/question results and multiple 

assessments can be recorded per component 

/unit achievement. 

• Providers/centres and learners have secure 

access to a real-time online record of 

achievement. 

Qualifications 

• Management of multiple frameworks, 

including RQF and non-framework-based 

qualifications. 

• Highly flexible model for the definition and 

recording of ‘qualification awarding rules’ 

(RoCs) which automatically handles even the 

most complex qualification definitions. 

• Any combination of multiple mandatory and 

optional elements, including APL/RPL, 

equivalences, exemptions, barred 

combinations, etc. 

Components/Units – RQF and non-RQF style 

• Components/units of accredited and non-

accredited learning as the building blocks of 

programmes/courses & qualifications. 

• Full component content recording. 

• Flexible coding of units against national/local 

coding schemes, and automated coding of 

sectors. 

• Recording of credits, Guided Learning Hours 

(GLH) and Total Qualification Time (TQT). 

EPAO and EPA 

• EPA Resource Planning (‘ERP’): calendars, 

automated and supported scheduling and 

allocation algorithms. 

• Workflow engine drives EPA for every 

registration. 

Certification and Digital Credentials 

• Certificate content and layout defined locally 

and tailored, including multiple formats and 

languages. 

• Flexible production of hard-copy and 

eCertificates, e.g. for an individual, for all 

learners on a ‘course’, for all candidates in a 

particular exam session, etc. 

• Certificate content can be reviewed on screen 

before printing or at any future time. A full 

audit trail of versions is maintained, including 
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management of replacement certificates. 

• Verification of certificates by employers, 

colleges etc. using an on-line link or 

AuthentiQual© QR codes. 

Digital Credentials 

• Built in eCertificates – highly flexible, single or 

multi-page, authenticatable eCertificates. 

• Built-in mobile phone ‘Wallet Passes’: the 

Gen Z/Gen Alpha way to hold digital 

credentials. 

Compliance with regulatory requirements 

• Manage compliance of GCRs. Full visibility of 

governance and quality status, progress and 

actions.  

• Appeals and complaints; malpractice, etc. 

• Quality reviews and quality reports. 

QuartzWeb – the Quartz Portal (secure 

extranet) for centre & field-based staff 

• On-line registrations, results/assessments 

(claims and CAOs), and learner achievement 

history review. 

• On-line support for key processes including 

direct claims, documents, accreditation, 

approvals, etc. 

• Targeted functions per role: centre 

administrators, internal verifiers (IQAs), 

external verifiers (EQAs), etc. 

• Centre/provider on-demand access to reports. 

• Centres/providers can interact with quality 

and review processes and tracking events. 

• The awarding organisation fully controls locally 

defined role-based access for centre users. 

Learner Portal – QuartzWeb for 

learners/members 

• Learners/candidates can view their 

registrations, achievement, and personal and 

membership details. 

• They can download/upload information, 

access services and retrieve their digital 

credentials: eCertificates and ‘Wallet Passes’. 

Programmes/Apprenticeship Frameworks 

• Definition of programmes of learning, or 

apprenticeship standards 

• Optional hierarchy of pathways, modules 

(reusable groups of related 

components/units), and stand-alone 

components. 

Membership 

• Definition of membership types and levels and 

other information, such as region, designatory 

letters, etc. 

• Track annual renewal/billing cycle & new 

members. 

• Learner/member’s Quartz Portal for access to 

membership and other details/services. 

CRM, organisation and contact management 

• Manage individuals, organisations and contact 

information, including multi-site and multi-role 

structures. 

• Track communications, documents and actions 

for contacts and organisations. 

• Integrated with Outlook and email-

merge/Word mail-merge. 

• Support for business development and 

marketing. 

Document management & integrated mail 

merge 

• Create, save, track, check-in, check-out 

capabilities for documents of all types. 

• Full control to make documents ‘visible’ to 

QuartzWeb (e.g. centre) users. 

• Integrated with Microsoft Office (Outlook, 

Word and Excel). A wide and extensible range 

of data is available for fully integrated ‘mail 

merges’. 

Operational Reporting, Business Intelligence 

• Key national returns automatically prepared. 

• Large portfolio of standard reports for day-to-

day access to real-time 

management/operational info. 

• Configured to use Microsoft’s end-user 

reporting tool “Report Builder”, operating 

against a Quartz ‘report model’ for ease of 

use. 

• Reports can be developed locally. 

• All reports can be accessed through Quartz’s 

menu system for AO. 

• Reports can also be made available to centre-

staff or learners in the secure extranet, 

QuartzWeb. 

• An OData source to support Microsoft’s 

PowerBI (‘OData’) 
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• PowerBI interactive ‘dashboard’ of key 

performance indicators (KPIs). 

Centre management 

• On-line centre application and tracking of 

progress/status for each centre. 

• Record and manage centre quality, review and 

development processes, such as centre visits 

and annual review cycles, etc. 

• Centre-self-service functions for contact-

management and centre-contacts’ 

documentation. 

Business process tracking & quality 

management 

• Quartz includes a powerful workflow engine 

with graphical workflow design editor. 

• Define locally and then record and track any 

number of quality and review processes 

against organisations, qualifications, contacts, 

learners, etc. 

• Record and manage other quality, review and 

development processes such as approval and 

review of verifiers, development of 

qualifications, etc. 

• Centres, External Verifiers etc. able to add and 

update steps within a business process 

workflow. 

Integration 

• Integration with e-Assessment systems; 

scheduling in QuartzWeb; fully automated 

return of results. 

• Full support for Remote Invigilation 

(Proctoring). 

• Local finance system integration including 

auto-creation of invoices and cross-

referencing finance invoices to Quartz records. 

PLR & LRS 

• Fully integrated results submission 

management. (Quartz was the first system to 

achieve PLR web-service compliance.) 

• Built-in support for achievement submission 

and Credit Transfer Query (CTQ). 

• ULN validation and automated verification 

(through the LRS web-services). 

A2C Status 

• ‘Product Catalogue’ (PC) already available and 

live. 

• Quartz will be fully A2C compliant. 

• Quartz is a part of the A2C national 

implementation project. 

 

Portico Consulting  

Portico Consulting provides a range of 

management consultancy and technology 

services in the public, not-for-profit and 

education sectors. We have extensive experience 

supporting the operations of awarding 

organisations and our systems manage the 

achievement records and certification of millions 

of learners. 

Please contact us if you would like to discuss 

Quartz or other areas in which we may be able to 

help: 

Email: mail@quartz-system.com 

Website: www.quartz-system.com 

Tel: 01483 226910 

mailto:mail@quartz-system.com
http://www.quartz-system.com/

