Quartz

The Leading IT Solution for
Awarding Organisations
and EPA Organisations

The Quartz information system has been developed by Portico Consulting to
support the entire lifecycle of learning and qualification development and the EPA

Value Chain.

Fact Sheet — Reporting and Business Intelligence

“Reporting” and “Business Intelligence”

Reporting and Business Intelligence are vital
elements of a comprehensive IT system.
“Reporting” typically describes predefined
information required to support day-to-day
decision-making; it is typically presented in
tabular form. “Business Intelligence” is often used
to describe information that is prepared and
presented for the purpose of supporting longer-
term management and business development
decision-making. Business Intelligence
information may also be presented in tabular
form, but is often higher-level, more concise and
may make use of graphs or other visual formats
(traffic lights, gauges, etc.).

Quartz Support

Quartz provides extensive support for Reporting
and Business Intelligence, summarised below
under the following headings:

e QOperational Reports

e Reports on QuartzWeb (portal/extranet)
e Management and Finance Reports

e Ad-Hoc Reports

e Dashboards and KPIs

Operational Reports

Each of the main screens within Quartz has a
“Reports” menu. These give structured access to
large numbers of reports; some are ‘standard’
parts of Quartz, whilst others are developed over

time for, or by, an awarding organisation to meet
local requirements. The main screen’s Reports
menu typically gives access to overarching
information, e.g. statutory reports, statistical
reports, audit reports, etc. Reports accessed
through menus on other screens are usually
focused on that particular area: for example, a
report summarising information for a particular
centre would be accessed from the centre
management screen.

Example - a typical Quartz main-screen reports menu

All are presented ready for on-line viewing or
printing; or export to PDF, Excel, and other formats.
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Ex:ample of a Quartz operational report

Reports on QuartzWeb

Any report can (optionally) be made available

through QuartzWeb (extranet) to centres and other

users. Reports delivered in this way filter the
information they present to reflect the QuartzWeb
user’s log-in details, e.g. their specific centre and
role. Awarding organisations can deliver ‘self-
service’ management information to centres,
providing an improved service with less resource.

Management and Finance Reports

The operational reports discussed above are
usually augmented with a range of management
and finance reports. Finance reports may be used
to support invoices, or as a summary of the
financial implications of past and future activity.
Management reports often set out activity on a
comparative basis (for example, year on year, or
month on month). All these reports are accessed
through one of Quartz’s reports menus.

Ad-Hoc Reports

Standard reports and bespoke reports developed
specifically for an awarding organisation will meet
a wide range of requirements. In addition to this,
Quartz provides an ad-hoc reporting facility which
can be used by awarding organisation staff to
respond to one-off or specific information
requirements.

Quartz’s ad-hoc reporting uses Microsoft’s
“Report Builder” end-user reporting tool.
Together with the ‘Quartz Report Model’, this
provides ‘drag-and-drop’ reporting functionality.
Portico offers courses in using Report Builder,
enabling users to gain basic and more advanced
reporting skills.
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Personalised Information Dashboard

Each Quartz user can create their personalised
information dashboard. The dashboard,
accessible from the main Quartz screen, can
include any number of workflow charts, and
locally-written reports.
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A Personalised Information Dashboard
PowerBl, Dashboards and KPlIs

Awarding organisations often define ‘Key
Performance Indicators’ (KPIs) which give insight
into the business. Dashboards are designed to
focus management’s attention, enabling the
‘wood to be seen for the trees’. They make
extensive use of graphs and summary tables.

Quartz provides an OData source which can be
used to create highly interactive dashboards with
Excel and PowerBl. A ‘standard’ dashboard is
available to all clients to use ‘as-is’ or as a starting
point for more tailored dashboards.

e

Quartz Insights

PowerBI Quartz Standard Interactive Dashboard
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Portico Consulting

Portico Consulting provides a range of
management consultancy and technology
services in the public, not-for-profit and
education sectors. We have extensive experience
supporting the operations of awarding
organisations and our systems manage the
achievement records and certification of millions
of learners.

Please contact us if you would like to discuss
Quartz or other areas in which we may be able to
help:

Email: mail@quartz-system.com

Website: www.quartz-system.com

Tel: 01483 226910
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