
 

Continued  Continued 

The Leading IT Solution for 

Awarding Organisations 

and EPA Organisations 

The Quartz information system has been developed by Portico Consulting to 

support the entire lifecycle of learning and qualification development and the EPA 

Value Chain. 
 
 

End-Point Assessment: QuartzEPA 

QuartzEPA, a fully integrated module of Quartz, 

offers an outstanding solution for Awarding 

Organisations operating as EPAOs. QuartzEPA 

builds on the existing bedrock of contact 

management, centre management, registration 

and candidate management, document 

management, fully EPAO-configurable workflows 

and QuartzWeb (the centre and employer portal) 

to deliver the “EPA Value Chain”. 

 

Supporting Every Stage of the Process: The EPA Value Chain 
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Registration 

  
Quartz offers outstanding versatility and options 

for receipt of registrations. Centres or Employers 

can be authorised with fine granularity to submit 

registrations against one or more standards, 

using a wide variety of file types and formats, or 

through direct entry on-line. Quartz automatically 

performs ‘fuzzy matching’ to identify candidates 

previously registered, minimising duplication.  

Readiness 
Confirmation 

  
The EPA workflow contains the necessary 

steps/rules to confirm readiness. This can include 

any number of ‘check-list’ items, and additionally 

can include sign-off from one or more parties and 

the upload of documents/documentation. Once 

readiness has been confirmed, the workflow will 

move to your locally tailored assessor scheduling 

stage. 

Independent 
Assessor Scheduling 

  
Quartz provides innovative capabilities to 

facilitate the identification and scheduling of 

Independent Assessors. 

i) Assessor Identification 

Quartz uses a sophisticated identification 

algorithm to match appropriate assessors to 

apprenticeship notifications. The algorithm 

minimises a tailorable ‘cost-function’, drawing on: 

• Assessors’ accreditation: which standards each 

assessor is accredited to assess 

• Automated accommodation of conflicts of 

interest 

• Quotas of work vs assignments 

• Geography: Quartz uses Google Maps to 

estimate travel distances. 

ii) EPA Timetabling 

When assessors have been identified, 

scheduling takes place in two phases: 

• Employers or centres select 

available ‘slots’ for their 

apprentices; or employers pre-define 

scheduling periods, and the EPAO schedules 

apprentices; 

• Assessors are invited to fulfil these selections 

and either accept or decline, on-line. 

The 
Assessment 

  
IAs carry out the assessments and the outcome is 

recorded on Quartz. Quartz provides a range of 

options for recording outcomes, including direct 

on-line entry, mark-sheets, and eAssessment 

integration.  

Marking and 
Grading 

  
Quartz offers a powerful set of grading and 

marking options. These include grade-only, mark-

only, grade-from-mark and time-varying 

boundaries. All evaluations can be adjusted and 

standardised, retaining a complete, audited 

history. Overall grades can be based on weighted 

mean, median, modes, & intermediate result 

frequencies. 

Contract-Management, 
Standardisation, 
Centre Management, 
Audit and Reporting 
 

 

Contract management 

Contracts are managed in Quartz’s document 

management system, supported by document-

workflow and hierarchical classification. 

Standardisation 

Quartz is a single, complete and definitive record 

of all EPA information. Information drawn from 

this repository provides for rigorous and 

transparent standardisation of EPAs. 

Centre management 

Quartz offers sophisticated, structured centre 

management. This includes an extensive and 

extendable record of all aspects of a centre, 

including on-line self-service contact and site 

management. 

Audit and reporting 

The Microsoft Report Builder tool, coupled with 

the Quartz ‘report model’, provides for 

outstanding ad-hoc page-oriented reporting. 
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Using “PowerBI” through Quartz’s OData provide 

a highly interactive ‘point-and-click’ alternative 

for real-time analytical processing and business 

intelligence. 

Summary 

Building on exceptional foundations, Quartz 

provides a complete solution to support all parts 

of the EPA process for AAOs. 

 

Portico Consulting  

Portico Consulting provides a range of 

management consultancy and technology 

services in the public, not-for-profit and 

education sectors. We have extensive experience 

supporting the operations of awarding 

organisations and our systems manage the 

achievement records and certification of millions 

of learners. 

Please contact us if you would like to discuss 

Quartz or other areas in which we may be able to 

help: 

Email: mail@quartz-system.com 

Website: www.quartz-system.com 

Tel: 01483 226910 
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